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LEJTb AOKJTAOA

[lpeactaBuTb pesynbTaTtbl aHaNUTUYECKOro UccrnegoBaHus No ynpasneHuto
KoprnopaTuBHbLIM KOHTEHTOM, npoBeaeHHOro B kKoHue 2015 roga

ABTOpbLI UCCneagoBaHUA:

Accoumnauma no BonpocamMm ynpaBrieHMA uHcpopmaumen m usobpaxeHunamu (AlIM) —

[ ]| ®
Ilr. allm MeXxayHapoaHasd HEKOMMeEpYEeCKada opraHn3auund, KOTopad npegocrtaBiideT o6pasoBaTeanb|e
The Global Community of nporpamMmmbl, UCCnegoBaHnda W nepenoBble MNPaKTUKy, YTOObl MOMOYb KOMMaHUAM Jiyduie
Information Professionals ynpaenaTb CBOMMU MHOPMaLMOHHBIMW pecypcamMu.

www.aiim.org/research

B ® M-Files — oguH 13 Begywux MupoBbIX noctaBwwmkoB ECM-cuctem (no sepcum Gartner).
M-F"es PeweHuna M-Files obecnevnBatoT 6bICTPbI M NPOCTON AOCTYM K HYXXHOMY KOHTEHTY 13 nobon
cucteMbl U ¢ nboro ycTponcTea, obrnervyas ynpaerneHne uHdopmauMen u MNoBbilas
3P EKTUBHOCTb BU3HEC-NPOLIECCOB.
www.m-files.com
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YUYACTHUKU NCCJIEAOBAHUA

* 160 eBpONEUNCKUX N aMeEPUKAHCKMX KOMMNAHNW
N3 BCEX OCHOBHbIX OTpacrien 3KOHOMUKMN

e YpoBeHb ncnonb3oBaHna ECM-TexHonornm
B KOMNaHUAX-pecnoHaeHTax

© AIIM 2015 www.aiim.org / © M-Files www.m-files.com

MnanupyioT He ucnone3yiotr He ucnonbayioT
3aMeHy ECM-cucremy ECM-cucremy,
Mcnonb3yemon 3% HO NNaHupyoT
ECM-cucrtemsl BHeApeHue
5% 4%

WUcnonbayroTt UcnonbaytoT
ECM-cuctemy ECM-cuctemy
Ha ypoOBHe Ha ypoBHe
KOMNaHU OTAENbHbIX

18% noapasaeneHui
17%

UHTerpupytor
ECM-cuctemsl

OTAENbHbIX
Brheapsiotr ECM- nogpasgeneHuit
CUCTEMY Ha 17%
ypoBHe
KOMMaHuu
36%

Digkn Forum



BblBOAbl NCCJIEOOBAHUA

CucteMbl XpaHeHUst KoprnopaTMBHOM MHOPMaLIMK Pa3pO3HEHDI

61% komnaHWuM XxpaHAT Oonee %2 cBoero KoHTeHTa BHe ECM-cuctembl (B
YUYETHbIX cUCTEMAX, pannoBbIX Narnkax, an. novte, obnadHblX cepsmucax v ap.)

A3

KOMMaHwiA MNCNO/b3YeT YeTblpe U/ bonee
NHCTPYMEHTOB ANA ynpaBineHA KOHTEHTOM. !
k
[. [
™
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BblBOAbl NCCJIEOOBAHUA

[TOMCK HY>XHOrO KOHTEHTaA TPEDBYET MHOro BPEMEHU U YCUITNU
MouncK nHopMaLynu - cNoXKHas 3agadva

Ecaun |/1Hc|>oprv1au,vm XPaHWUTCH B Pa3HbIX CNCTEMAX U XPaHNAULLAX

KOMNaHWI noareepania, 4To COTPYAHWKN
MCNbITbIBAKOT TPYAHOCT C NONCKOM

1
NHbOPMaLIN MO PasHBIM XPaHUANLLAM.
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BblBOAbl NCCJIEOOBAHUA

ECM-cuctembl CIIULLKOM CIOXHbI B UCMONb30BaHUN

COTPYAHUKM CYMTAOT COXpaHeHne n obmeH MHdopMauuen B KOPNopaTUBHbIX
ECM-cnctemax CrLLIKOM CINOXHbIMWU U UCMOMb3YOT 061a4yHble CEPBUCH

B 06x04 aBTOPU30BaHHbLIX CUCTEM

ECTb BbICOKWIA pUCK HapyLEeHWA MOAUTUKA MHPOPMaLMOHHOI
6e30MacHOCTM 1 YA3BUMOCTN KOPMOPATUBHbIX aHHbIX

1o

bonbwe YEeTBEPTU KOMMaHWiA 3aMeyaeT, uTo

COTPYAHWUKN HEOPULMANLHO UCNONL3YIOT
~ 1
obnayHble cepBuckl 4na obMeHa painamn,
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BblBOAbl NCCJIEOOBAHUA

MobunbHbIN 4OCTYN K AaHHbIM BCe Boriee BaXeH
lpeaocTaBbTe MOBMIbHLIN AOCTYN K KOHTEHTY

CneymanncTamM Hy>XeH A40CTyN K KN0YeBoOr genoBo nHopMauuu B nto6oe Bpems,
rae 6bl OHY HU HAXOANANCH

59%uuuuuu

KOMMAaHUA CHNTAIOT MOOUBHBINA AOCTYN
K KOHTEHTY Ba)XHbIM UAW KPUTUYHBIM ANS BU3Heca.
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PELUENT QOPEKTUBHOIO YIPABJIIEHNA KOHTEHTOM

CosganTte cuctemy, crnocobHyo obbeanHATbL OaHHble U3
Pa3NUYHbIX NCTOYHUKOB N OCYLLECTBNATb ObLICTPLIA MOUCK
NHdopMaLnmn, HE3ABUCUMO OT MECTa ee XpaHeHUd

Boibepute ECM-pewleHne ¢ npocTtbiM W yOoBHbIM
nHTepdencom nonb3oBartend, 0e3 yuwepba AOns
dyHKLMOHaNbLHOCTU

ObecneybTe COTPYOHMKOB MOMHOUEHHLIM  MOOUMNbHLIM
pelleHnemM Onsi ynpaBrneHuUs KOHTEHTOM, OTBeYalonm
COBPEMEHHbIM TpeboBaHMAM 6e30NacHOCTH
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BOMNMPOCHI

CeeTtnuH CaBoB

Lupekmop o paszsumuro M-Files e Poccuu
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Cnacumbo
3a BHUMaHue

CeetnuH CaBsoB

Lupexkmop o paszsumuro M-Files e Poccuu

+7 (495) 950-54-69

ssavov@fts-eu.com
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