
A GLOBAL LEADER 
IN INFORMATION 
MANAGEMENT

The Smarter Way to Work
Unlock a competitive advantage and 
boost substantial ROI while delivering superior 
customer experiences. M-Files optimizes 
the productivity of knowledge workers and 
strengthens collaboration with its seamless 
digital experience, so your business can 
produce higher-quality work with lower risk.

in any context. M-Files’ metadata-
driven document management 
platform enables you to automate 
business processes and control your 
information easily.
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Return on investment

Increase productivity and work quality by making 
information instantly accessible.

Increase consistency and reduce errors. Pervasive 
AI and an automated rules-based discovery engine 

of legacy or new data, either in M-Files or in 
external repositories.

M-Files creates superior customer experiences and 
boosts employee satisfaction by making remote 
collaboration a snap with a metadata-driven, 
repository-neutral, and AI-powered platform.

management requirements. The M-Files platform 

optimizes enterprise risk management.

According to a Forrester report, customers realized 
an ROI of nearly 270% by deploying M-Files. In 
addition, customers reported an improvement in 
categorization and indexing of documents by 60%, 
as well as enhancement of compliance and auditing 
process by 20-25%.



OUR CUSTOMERS SAY

50% 40% 25%
Improvement in document 
creation with templates*

*Source: 

document search*
Reported enhancements in 
compliance and audit processes*

“M-Files has become a true enterprise-class 
solution for us. We manage almost one million 
documents with M-Files. We have more than 
500 users across seven departments—and  
we’re growing. We have saved the equivalent 
of 900 trees and $1.5 million to date.”

“It’s really reduced the amount of time 
we’ve spent—wasted time—trying to locate 
a document. Just being able to quickly and 

number-one impact. M-Files has reduced total 
document search times by 90 percent.”

“M-Files had a major impact on the business 

product attributes: Templates and metadata-
driven searchability. We saved over $75,000 
worth of man-hours by just utilizing templates 

hundreds of thousands of dollars annually in time.”
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Website:
fts-eu.com

FTS Group is an international IT consulting 
company and integrator founded in 1994.

The FTS Team helps businesses select
and implement the most appropriate IT solutions
and supports organizations on their digital 
transformation journey. FTS Group is a partner
and Premier Reseller of M-Files.


